
helpdesk@companyfits.nl

Company Fits
Tweelingenlaan 85
7324 BL Apeldoorn
The Netherlands

Dear customer,

We hope you are satisfied with the delivered products. However, it may happen that you want to 
return one or more items. If this is the case, the instructions of how you can return the products are 
listed below. 

If it turns out that something is missing during delivery or that an item has been delivered incorrect-
ly, you can report this by sending an email to helpdesk@companyfits.nl.  If the product is defective or 
incorrectly delivered, than we will come and collect it free of charge. Complaints must be made 
within 2 weeks of receipt. If you want to return item(s) for other reasons, please read the conditions 
below first.

Do you want to return item(s)?

• Returns must be received by us within 2 weeks of receipt.
• The return shipment must include a completed return form. We cannot process the return 

without a return form. You can find the form on the back.
• Clothing must be unworn and be neatly in the original packaging with the tags still attached. 

Other items must be unused.
• The shipping costs for returning the package are at your own expense.
• Would you like to receive a replacement item? Then you must enter a new order via the webshop.
• Do you have a complaint about a piece of clothing? Please first email helpdesk@companyfits.nl. 

Please state in this email what the complaint is, which item and size it concerns. Also add the 
order number, your name and telephone number so that we can contact you quickly.

• We will process your return within 5 working days of receipt.

Other questions

For other questions you can send an email to helpdesk@companyfits.nl.
We will answer your question as soon as possible.

With kind regards,
Team Company Fits



helpdesk@companyfits.nl

Company Fits
Tweelingenlaan 85
7324 BL Apeldoorn
The Netherlands

Return form:

Order number

Company (optional)

Name

Address

Zipcode and city

Phone number

E-mail address

Date

Enter your order details below. You can find this information on the packing slip and in the order 
confirmation. 

Article number Article description Size Quantity Return code* Comment

*Return code
 1. Size does not fit/ordered wrong article. 4. Product defective
 2. Does not meet the expectations  5. Other reason, please note the reason as a comment on the return form
 3. Wrong item delivered

How do you send your items back to Company Fits? 

Add this return form to your return package. We cannot process return packages without a completed 
return form. The package must be sent prepaid to:

Company Fits B.V.
ATT.  : Helpdesk
Tweelingenlaan 85
7324BL Apeldoorn
The Netherlands


